
SELF CHECK-IN KIOSK
Reduce wait times, enhance efficiency, and impress 
your guests with advanced technology.

﻿Your 24/7 digital receptionist: A modern solution for faster 
check-in and check-out.
 
Workflow reorganization: Reduce the need for staff at check-in, 
lowering labor costs and allowing your team to focus on 
high-value tasks.
 
Exceptional flexibility: Our proprietary software adapts to your 
processes, specific needs, and preferences.

WHY CHOOSE THE SCI KIOSK?

More time to enjoy – no unnecessary delays
 
In today’s fast-paced world, efficiency is essential. To meet 
these challenges and improve the user experience, we 
developed a kiosk that allows quick and easy check-in and 
check-out without staff assistance. 
 
Ease of use and advanced functionality
 
Designed with the user in mind, the kiosk combines cutting-edge 
technology with an intuitive design that makes it easy to use by 
users of all ages and skill levels.

INTUITIVE TOUCHSCREEN  •   MULTILINGUAL SUPPORT   •  INTEGRATION WITH EXISTING SYSTEMS
CUSTOMIZABLE DESIGN  •   MULTIPLE WAYS TO ACCESS RESERVATIONS  •   VERIFICATION OF PERSONAL DOCUMENTS
AUTOMATIC RECEIPT AND CARD PRINTING



TECHNICAL FEATURES

KEY COMPONENTS
The kiosk includes a large touchscreen, POS terminal, QR reader, RFID card reader, printer, and document 
scanner with camera.

INTEGRATION WITH EXISTING SYSTEMS
The kiosk integrates seamlessly with your reservation and other systems, ensuring smooth data exchange 
and simplifying operations. Communication is via the REST API protocol.

DOCUMENT VERIFICATION
The kiosk features advanced verification of reservation holders' and guests' identity documents. It 
automatically checks the document's validity and authenticity and uses facial recognition algorithms to 
match the photo on the document with a live image captured by the camera. This ensures security and legal 
compliance, and prevents misuse.

CARD ENCODING AND RECEIPT PRINTING
At the end of the check-in/out process, the kiosk issues or accepts room access cards through a motorized 
dispenser. Its built-in printer generates custom receipts, such as room numbers, Wi-Fi passwords, parking 
codes, or QR codes for accessing invoice upon check-out.

FLEXIBLE DESIGN AND INSTALLATION OPTIONS
The kiosk is designed to meet different space requirements and is available in three configurations: 
• Freestanding unit
• Built-in unit: Fits into standard 600 mm openings and requires access to internal service doors.
• Desktop unit: Dimensions (without base): 580 mm (W) x 740 mm (H) x 450 mm (D).

Additionally, kiosks can be customized with colors of your choice to blend seamlessly with the surrounding 
environment.

Dostop do rezervacij. Uporabniki do svoje rezervacije dostopajo na več načinov: poiščejo jo z vpisom kode 
rezervacije, skeniranjem QR kode, ki so jo prejeli ob rezervaciji, ali s skeniranjem osebnega dokumenta nosilca 
rezervacije.
 
Verifikacija osebnih dokumentov. Kiosk omogoča napredno preverjanje osebnih dokumentov nosilca 
rezervacije in vseh ostalih gostov. Ob skeniranju dokumenta terminal samodejno preveri veljavnost in 
verodostojnost dokumenta ter z uporabo naprednih algoritmov prepoznavanja obraza primerja sliko iz 
dokumenta z živo sliko, ki jo zajame kamera na terminalu. Ta postopek zagotavlja varnost in skladnost z 
zakonodajnimi zahtevami ter preprečuje morebitne zlorabe.
 
 
Tiskanje potrdil in kartic. Ob zaključenem postopku prijave/odjave kiosk preko motoriziranega dispenzerja 
izda ali sprejme kartico za dostop v sobo. Kiosk ima vgrajen tiskalnik listkov, ki omogoča tiskanje listkov s 
poljubno vsebino po vašem izboru, kot na primer številko sobe, wifi geslo, koda za parkirišče ali ob odjavi QR 
kodo, preko katere se dostopa do izdanega računa. 
 
Integracija osnovnih funkcij z rezervacijskim sistemom je vključena v ceno terminala. Stroški montaže se 
ocenijo na podlagi lokacije objekta.
 
Priporočamo vam sklenitev vzdrževalne pogodbe. Vzdrževanje strojne in programske opreme zajema 
nadgradnje programske opreme, čiščenje logov in spremljanje delovanja, HW in SW vzdrževanje POS 
terminala, podporo znotraj našega delovnega časa in 2nd level support za naročnikov IT.
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